
Definitions and Acceptance
1.	 In these Terms, unless the context requires otherwise: Agreement means the Course Form and these Terms and Conditions; Course Form means the form you’ve 

signed to confirm your booking on one of our courses; we, us or our means Scuba School Limited; you or your means each party to whom we provide the Services
2.	 By signing our Course Form you agree that you are bound by these terms and conditions.

Medical declarations and release
3.	 You are required to complete mandatory PADI course documentation, including their and our Release Forms. Any known medical conditions must be 

declared and notified to us when completing the Course Form. Failure to declare medical conditions will result in student suspension from the course until a 
satisfactory medical certificate has been gained.

Equipment
4.	 You accept that any equipment you provide for use on one of our activities has been serviced and is in an operable condition and that you have been trained 

in how to use that equipment.

Course fees and deposit
4.	 The amount of your course fee will be specified in the Course Form you’ve signed.  
5.	 The deposit is payable once you sign the Course Form.  If it is not paid within 5 days we can cancel your booking on notice to you by email.
6.	 The balance of the course fee is payable on or before the first day of the course.
7.	 If you fail to pay any part of the course fee, we will be entitled to charge interest on the unpaid amount at the rate of 10% per annum for the period from the 

due date until the date we receive payment.  You’ll also be liable for all of our costs in pursuing you for overdue payments including costs we incur to engage 
a lawyer or debt collector at the full amount we are invoiced by such people.

8.	 Where applicable, you agree that you will pay GST on our course fees.

Cancellation
9.	 We’ll allow you to cancel in the following circumstances only: 
a.	 By giving written notice to us at least 4 weeks from the start date of the diving course; or
b.	 By giving written notice to us between 2 and 4 weeks prior to the start date of the diving course.
10.	 If you cancel under clause 9, we reserve the right to retain 100% of the deposit paid where you cancel under clause 9b.  We can require you to pay the full 

course fee if you cancel within 2 weeks of the start date or if you don’t show up.  In other cases, we’ll give you a refund but we’ll deduct an administration fee 
that you accept we can determine. The administration fee will depend on the expenses we incur and are unlikely to recover and the likelihood of us finding 
someone to take your place on the course.  

Rescheduling & no shows
11.	 ‘No Shows’ are when you fail to turn up for a scheduled session. Payments made for the session will not be refunded or credited to a future session.
12.	 If you want to reschedule a course within four weeks of your scheduled course then a rescheduling fee will be applied. Rescheduling a course or experience 

after the start time of that session is classed as a ‘No Show’.
13.	 If you are unable to attend a course, or part of a course and provide more than the required notice period for that course or four weeks if there isn’t a notice 

period, we will endeavour to reschedule your course to another date that is suitable to you without any rescheduling fee. Subject to clause 9, we do not 
provide any refunds and any part payments made for courses may, at our sole discretion, be a credit on your account for up to 1 year from the booking date.

14.	 Failure to complete the full course requirements for any reason caused by you rather than us, will result in additional charges being made to complete the course 
at a later stage. This includes not being able to demonstrate competence to meet the performance requirements as laid down by the PADI Course Standards.

15.	 In the event that a situation arises and we are unable to deliver your course on pre-arranged dates, we will endeavour to give you as much notice as possible 
and will re-schedule your course. We reserve the right to cancel courses if PADI Professionals are not fit to dive or if diving conditions render student diving 
unsafe. Risk assessment controls will determine conditions to dive.  

Changes on the day
16.	 We may need to change the venue of the dive for weather or other reasons.  You accept we can do so if the alternative venue will still be an open water dive.  

We will not be required to offer a refund for such a change.

We limit our liability
17.	 Apart from our commitments in these terms and conditions and the Course Form, you accept we are not liable for any warranties, representations and 

conditions whether implied by law, trade, custom or otherwise. 
18.	 In no circumstances will we or our instructors, staff, consultants or other people authorised by us be liable, whether in tort, contract or otherwise for any 

indirect loss, loss of profits, consequential loss that you suffer. 
19.	 You accept that our liability to you, or any other person, for any and all loss or damage arising in relation to our products and services will be limited to the 

amount you actually pay us for our products and services.

Personal details
20.	 You accept we can retain your personal details for a period of 7 years as required by PADI International Limited. We will at all times treat your details with 

respect and will not share them with anyone else. 

Confidentiality and privacy
21.	 We acknowledge that all information we receive from you is private and personal. We agree to keep all such information confidential at all times and will not 

disclose any such information to anyone except:	 a.	 where Padi International requires us to give them your information
						      b.	 where you consent in writing to disclosure
						      c.	 where required by law. 

Privacy
22.	 Our collection, storage, and use of your personal information is subject to Scuba School Limited’s privacy policy which can be found at [website], and is also 

subject to all applicable laws, including the Privacy Act 1993 (New Zealand). 
23.	 You have the right to access your personal information recorded by us and to have it updated and corrected as necessary by contacting one of our travel agents. 

Miscellaneous
24.	 Intellectual Property - You agree that we own all intellectual property rights, title and interest relating to our business and you will not copy or permit those 

to be copied in any way.
25.	 Assignment – The Agreement is personal to you and you may not assign, transfer or subcontract your rights or obligations under it. We may assign or transfer 

our rights or obligations under the Agreement to any party accepting the responsibilities under this Agreement.
26.	 Severability – Any provision of the Agreement held to be illegal or unenforceable will, to the extent necessary, be deemed to be deleted. The enforceability 

of the remaining provisions of the Agreement will not be affected.
27.	 Law and jurisdiction – The Agreement and any dispute relating to the Agreement is governed by the law of New Zealand and the parties submit to the 

exclusive jurisdiction of the courts of New Zealand.

Signature:............................................................................................................... 	 Print name: ..................................................................................................	 Date:...............................................................
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